Hello, my name is Jackie Marshall. My tenure with Mountain Family Health Center goes back to 2004.
I’m passionate about our mission and believe in it to the fullest. I have a history of not saying no to any
challenge that comes my way as I am commitment to the organization.
Some background information of my time with MFHC, I was hired and fired the same day! True story, I
had been offered a position as a MA, then received a call they needed to rescind that offer. After my
heart dropped, I was offered a new position that had just been created for the organization. MFHC’s first
Laboratory Coordinator! From there I started digging for information on programs MFHC currently
offered.
I started managing the KOMEN and Well Women’s Connection programs, along with the State of
Colorado Colonoscopy program. Managing them was a great experience that showed me what our
Western Slope patients needed.
Soon after, I started managing supply orders with vendors for medical equipment and clinic basics. A
few years ago, I was responsible for setting up the online ordering process with our current vendor.
That includes setting up new sites, approving site orders, and searching bids for medical equipment.
I became interested in the Vaccine for Children’s program at MFHC. That soon became a task that fell
under my job description. To this day, while I am not clinical, I still oversee the program making sure
from a compliance standpoint that MFHC meets all of our goals and work with the state on setting up
new locations.
I also became involved with the HRSA/OPAIS. It was like I woke up and I was doing this. This started
shortly after Cathy Jones left MFHC. I’m responsible for making sure all our sites are registered on a
yearly basis, update and add new location as needed. I’ve been the one who has taken care of the
Federal Tort Claims Act (FTCA) application for the last 6 years and I am the primary person responsible
for our organization’s insurance renewal application. Annette finding trust in me was a reward in itself.
I’ve assisted many departments through the years. I’ve made sure I learned everything I could about our
organization’s departments and immersed myself where I could to help. IT and Behavior Health are the
two departments that I need to find my way into.
Self-immersion is my motto. If I can find a way to be apart of someone’s team, I gladly do it. Along with
Silvia Santana, I took on the Latino Health Fairs a few years ago. What a great experience for me. The
newest endeavor for me is the Covid vaccine clinics, which are a great need for the public. Participating
in community events fulfills my interaction with the teams and public needs. I strive for the community
to know we are here for them and their needs.
I know this isn’t everything I bring to MFHC, but it’s part of what makes me happy and proud to be a
part of this organization.
I would be honored to attend the monthly Executive Team meetings, to listen, learn and give my
thoughts when asked. I’ve always wanted to attend one of the State Capitol Sessions to lobby for the
people that matter most, those we serve!

Respectfully,
Jackie Marie Marshall

